
 
 

 

CBT Business Rules 
 

Company Information: 
     Company Name   - Association of Reciprocal Safety Councils (ARSC.net) 

     Company Contact   - GCSC Customer Service 
     Phone Number   - 504-469-7787 
     Email Address   - csr@mygcsc.com  

     
Course Information: 

     Course Name   - Virtual Basic Orientation Plus-Refresher® 
     Course Code   - 08VBOPR 
     Course Price   - $45.00 (Members) / $65.00 (Non-members) 

     Course Length   - 1.5 hours 
     Course Expiration   - 1 year 

Passing Score Required   - 70% 
Testing Opportunities   - If a trainee fails, they are no longer eligible for the Refresher course and 

must complete the Basic Orientation Plus (08BOP) course. The trainee is 
allowed one free retake within ten (10) business days from the date of 
the failed class. The free retake must be completed in person in an 
instructor-led class. If registered by a company, the company must 
reschedule the trainee for the Basic Orientation Plus (08BOP) course 
on the desired date. When registering online, select “Basic Plus 
RETAKE.” If the participant chooses to take the course virtually or lab 
proctored, the regular course fee will apply. 

Miscellaneous Course Info   - This program is conducted virtually, offering participants the flexibility to 
engage from any location with internet access. 
 
Virtual Training Guide 

 
Prerequisites: 

Valid ARSC Card (BOP/BOPR)   - To be eligible for the virtual option, participants must have previously 
completed the in-person Basic Orientation Plus training and undergone 
identity verification. They also must have a BOP/BOPR that is valid or 
expired no longer than four (4) years. 

Social Security Verification (SSV)   - No 
Other Courses   - No 

     Background Screen   - No 
Medical Services   -  No 

 
Other Items: 

     Reader Assistance   - No 
     Handouts   - None 

ID Requirements   - All Trainees: Valid U.S. Driver’s License; Valid U.S. State or Federal-Issued 

mailto:csr@mygcsc.com
https://www.mygcsc.com/Courses/Pdfs/Virtual%20Training%20Guide.pdf


 
 

 

Non-Driver Identification Card with Photo; or Valid U.S. Passport 
Course Exceptions   - None 
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