
 

 

  
CBT Business Rules 

 

Company Information: 
     Company Name   - Gulf Coast Safety Council 

     Company Contact   - GCSC Customer Service 
     Phone Number   - 504-469-7787 
     Email Address   - info@gulfcoastsafetycouncil.com 

     
Course Information: 

     Course Name   - Supervisory Training Excellence Program (STEP) 
     Course Code   - 08STEP 
     Course Price   - $250.00 (Members) / $300.00 (Non-members) 

     Course Length   - 2 day course 
     Course Expiration   - 50 years 

Passing Score Required   - n/a 
Testing Opportunities   - n/a 

Miscellaneous Course Info   - Course offered for current frontline supervision and future potential 
employees being considered for supervision. After completing this 2-
day course, students will: 

• Understand the value and philosophy of supervision, and 
leadership responsibilities 

• Receive the knowledge and skill to be an effective 
communicator 

• Learn the art of influencing and changing behaviors through 
coaching and discipline 

• Understand how conducting a thorough accident/incident 
investigation, is an essential component of being an effective 
manager/supervisor 

• Understand how to set expectations, and effectively manage 
safety 

 
Prerequisites: 

Valid ARSC Card (BOP/BOPR)   - No 
Social Security Verification (SSV)   - Yes 

Other Courses   - No 
     Background Screen   - No 

Medical Services   -  No 
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Other Items: 
     Reader Assistance   - No 

     Handouts   - None 
ID Requirements   - All Trainees: Valid U.S. Driver’s License; Valid U.S. State or Federal-

Issued Non-Driver Identification Card with Photo; or Valid U.S. 
Passport 
 
First-Time Trainees at GCSC Facilities:  Valid U.S. Driver’s License; 
Valid U.S. State or Federal-Issued Non-Driver Identification Card 
with Photo; or Valid U.S. Passport and Original Social Security Card; 
U.S. State or Federal-Issued Photo Identification Containing Social 
Security Number; or Faxed or Emailed Letter on Company Letterhead 

Course Exceptions   - None 
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